
Welcome
to the next stage of our consultation

Highlights from our
first exhibition in November

Our major new destination provides the 
£450 million of funding required for the 
transformation of Liverpool Street station, 
at no cost to passengers or the taxpayer.

But this is not its only purpose. We have a 
unique opportunity to create a new 
destination within the City, with new public 
spaces, leisure uses and workspaces that 
will add value to local communities, office 
workers and visitors, while setting the bar 
in sustainability.   

Welcome to the second phase of our 
consultation. Meet the project team to find 
out more about our plans - we would love 
to hear your thoughts!

Network Rail, Sellar and MTR are working with Transport for London and Hyatt to bring 
forward this once in a generation opportunity to create a new sustainable and 
accessible destination, at no cost to passengers or the taxpayer.

With over 100 new trees in our new public 
gardens, we’re creating one of the most 
sustainable buildings in the City.

people want to see the new 
development help create a 
greener, more sustainable future 
for the City

8 out of 10

Our comprehensive transformation is delivered 
without a single penny of public money, meaning 
your new station could be open as soon as 2026.

of people want Liverpool Street 
station upgraded

2/3 

We’re planning to deliver 6 new lifts, 6 new 
escalators, and double the size of the concourse.

people think improving 
accessibility is a priority

8 out of 10

Our plans won’t touch the Victorian train sheds and 
will sensitively restore other heritage features.

people support the preservation of 
the Victorian train sheds

9 out of 10 

Station improvements Feedback

Meeting
areaDestination & placemakingSustainability

Public realm

Heritage
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Transforming the 
passenger experience

for millions of station users, at no 
cost to passengers or the tax payer

Our initial plans, which propose significant upgrades to the station, have been 
overwhelmingly welcomed by members of the public. We believe it is truly vital 
that this key gateway to the City and London, from the east of England and 
abroad, is fit for the future and capable of supporting sustainable travel.

Our plans will reduce overcrowding, improve permeability, connectivity, and 
accessibility, whilst also accommodating future passenger number growth. This 
will remove the many current barriers to travel and ensure Liverpool Street 
station is well placed to provide a great passenger experience for the future.

around the station

Improving
accessibility 

Introducing
step-free
access

Creating a
new upper concourse

New social 
public
spaces

on transport infrastructure
£450 million

Improving

visibility

Enhancing 
cycling features

Improving 
retail

From

escalators
4 to 10

lifts

From
1 to 7

Gatelines 
increased by

60%

Lower Concourse and Underground entrance Sun Street Passage
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(Level L00)

Ticket hall C
(Level B2)

Central Line Platforms  
(- 15.8m below street level)

Lower Concourse
(Level B1)

is to get passengersThe station will remain
open and functioning

throughout works

A new accessible and inclusive integrated travel hub, with
lifts serving all rail and Underground platforms for the first time.

Verinder Supria, Head of Passenger Strategy, Network Rail 

We will deliver the station improvements first, and the station will remain open throughout 
construction. A transformed station can be delivered as early as 2026.

Our innovative construction methodology will mean no impact on train services and will 
minimise the impact on the station entrances and concourse.

Designated pedestrian access into the station will be constructed prior to the 
commencement of any major construction activities. The access route will provide safe and 
convenient passage to the existing Network Rail, TfL and Elizabeth line platforms.

A construction safety deck will be formed over the existing concourse to allow all 
construction work to take place above the open concourse. All piling will be dropped down 
from the construction deck with the area within the concourse below cordoned off.

The crash deck will also act as a platform for the works to the existing station roof. 
Construction traffic will be managed and limited to designated locations / pit lane on 
Liverpool Street

Programme

2023 Planning
submission

City of London Corporation
planning decision

Target date for
construction to start

Target for completion
of station improvements

Target for completion
of commercial building

2024

2026

2029

2023
-

2024

Our ambition

to fall in love
with travelling on rail again

The Lower Concourse Upper Concourse

The Roof Garden The Swimming Pool

Creating new gardens
and green spaces

for the public

Over half of all the comments left at our first exhibition referenced interest 
in the new public spaces. With over 100 new trees, a publicly accessible 
roof garden with a bookable swimming pool and sports courts, we want 
to create one of the greenest destinations in the City.

Roof

The proposals include the creation of over 1.5 acres of public realm in and 
around the main station building, with the highlight being a new public 
roof terrace.

This has been designed to offer the community new amenities that don’t 
currently exist. Natural planting and biodiversity are at the heart of the 
roof design. Routes have been carved within the green spaces to allow a 
series of meeting points, seating, and open areas to enjoy the views. 

A new heated swimming pool will allow swimmers to enjoy the open air 
surrounded by strong natural planting. A unique padel court (a hybrid of 
tennis and squash)  will become the first in the City of London. Both will be 
available for the public to book. 

A rooftop café, with great views over the city and to St. Paul’s will be open 
to visitors. Third �oor public level

Cultural event spaceCo�ee area

terraces

Third floor

Introducing a new green oasis in the middle of the City. A 
series of green planters will maximise the sense of green 
across different levels allowing pocket spaces to create a 
series of uses. A café restaurant with spill-out space, a 
stepped-green amphitheatre  for small performances/ 
concerts surrounded by greenery and a series of flexible 
seating areas for passengers and visitors to relax and 
enjoy a quiet space. 

public level

Unique city views, 
active uses and 
community access



The hotel prior to the 1980s modernisation, which saw extensive demolition

unique heritage features
Restoring and celebrating the station’s 

We know just how important the Victorian 
elements of the station are to members of the 
public, and we are committed to protecting 
and enhancing this historic fabric. 

The history of Liverpool Street station, and its 
hotel, the Great Eastern Hotel, is intertwined 
with that of the Great Eastern Railway, formed 
in 1862 during the great expansion of Britain’s 
railway network. 

Our plans preserve all the original Victorian 
trainshed, whilst opening up views of its 
beautiful engineering, and bring grand 
historic spaces back to life as key parts of the 
public concourse.

The station has a number of memorials which will be carefully preserved during the works, 
with specialists appointed to assess and advise on the most appropriate methodologies 
for protecting historic and important material.

Our intention is to provide enhanced settings to enable their better appreciation.

For the Great Eastern Railway War Memorial on the upper concourse level, which 
commemorates the Railway staff who gave their lives during World War One, the lift within 
the base of the memorial will be relocated to a more suitable location. The ‘Kindertransport 
– The Arrival’ statue, which serves as a memorial to the thousands of unaccompanied 
European Jewish children who fled to London on the Kindertransport in the Second World 
War, will maintain its place in an upgraded Hope Square. 

Existing memorials will be conserved 
and given more prominence

With the hotel moving to the top of the new building, we have the 
opportunity to reuse these historic spaces.

The historic elements and façade of the Grade II* Listed building will 
be thoughtfully preserved and restored, and the building will be 
sensitively and sustainably adapted so it connects to the concourse 
and adds to the public realm.

The plans will allow its historic rooms to be more accessible to the 
public, providing landmark meeting, leisure, and exhibition spaces. 
Rooms such as the Hamilton Hall, currently in use by Wetherspoons, 
will be restored to provide an all-day space to support station users’ 
needs.

The Ballroom will be opened up as a new public grand entrance hall 
to the station from Liverpool Street, and the old taxi access route, 
known as the Carriageway (above), will be reopened to create a new 
pedestrian route to the station, enhancing permeability and 
connections to onward travel.

Reimagining the existing hotel

Opening up historic rooms to the public 

Hamilton Hall The Carriageway

Hope Square

The Ballroom



The Ballroom



Townscape Views

Views of St Paul’s from Waterloo Bridge. 
The proposals will not be visible from the two statutory viewpoints.  The profile is show by the blue dashed line.

4330_1536 version 221130
Liverpool Street Station [Project Mersey Planning] | Waterloo Bridge: 15B.1 - Proposed+Consented

4330_1546 version 221130
Liverpool Street Station [Project Mersey Planning] | Waterloo Bridge: downstream - Point A - Proposed+Consented

4330_1566 version 221130
Liverpool Street Station [Project Mersey Planning] | Waterloo Bridge: 15B.2 - Proposed+Consented
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Transforming the 
passenger experience

for millions of station users, at no 
cost to passengers or the tax payer

Our initial plans, which propose significant upgrades to the station, have been 
overwhelmingly welcomed by members of the public. We believe it is truly vital 
that this key gateway to the City and London, from the east of England and 
abroad, is fit for the future and capable of supporting sustainable travel.

Our plans will reduce overcrowding, improve permeability, connectivity, and 
accessibility, whilst also accommodating future passenger number growth. This 
will remove the many current barriers to travel and ensure Liverpool Street 
station is well placed to provide a great passenger experience for the future.

around the station

Improving
accessibility 

Introducing
step-free
access

Creating a
new upper concourse

New social 
public
spaces

on transport infrastructure
£450 million

Improving

visibility

Enhancing 
cycling features

Improving 
retail

From

escalators
4 to 10

lifts

From
1 to 7

Gatelines 
increased by

60%

Lower Concourse and Underground entrance Sun Street Passage

19th Century
Historic buildings

Existing condition
showing extent of
modern fabric

Modern concourse
and entrance area
to be demolished

Creating space for
the new upper
concoursev

1991 Liverpool St
station modernisation

1997 Great Eastern
Hotel refurbishment

Area to be
demolished

New 
concourse

Updated listing
Working sensitively to protect the station and hotel’s unique heritage features is a 
key priority for us. We recently commissioned a review of the listing statuses of 
Liverpool Street station and the Andaz Hotel as the existing ones included many 
elements that have subsequently been demolished and added. 

It was important to us to have more certainty about the significance of the heritage 
assets to inform how we could progress our proposals for essential upgrades at the 
station and the hotel, to which it is linked.  Historic England and the City of London 
supported our request so we could all share agreed baseline assessments. 

The updated listing means that the station remains listed at Grade II, with the Great 
Eastern Railway’s WWI and East Anglian Memorials listed separately. The Hotel has 
been upgraded to Grade II*. This applies to the interiors of the hotel, much of which 
is being restored and will remain accessible to the public.  However, the extensive 
demolition and alterations at the end of the C20 left many areas of the hotel with no 
heritage significance.

The McDonald’s building, 50 Liverpool Street, Hope Square and the Bishopsgate 
entrances have been excluded from the listing. Within the station, all post-1985 retail 
structures, fixtures, signage, toilets, stairs, escalators, raised walkways, and inserted 
offices within the concourse have been excluded from the listing. These aspects are 
not considered to be of special interest by Historic England.

The decision has been made to site the proposed development, which funds the 
station improvements, above the existing concourse, station entrances and part of 
the hotel. This requires the demolition of 47% of the 1980s concourse and two bays 
of the modern trainshed, the McDonald’s building and the removal of the modern 
roof extension on the hotel.

We are pleased that these updated designations provide us with further clarity that 
will help us evolve our plans to achieve that goal, whilst delivering £450 million of 
much needed infrastructure improvements at the station to create a new 
accessible and sustainable world-class transport hub for the City and London.
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is to get passengersThe station will remain
open and functioning

throughout works

A new accessible and inclusive integrated travel hub, with
lifts serving all rail and Underground platforms for the first time.

Verinder Supria, Head of Passenger Strategy, Network Rail 

We will deliver the station improvements first, and the station will remain open throughout 
construction. A transformed station can be delivered as early as 2026.

Our innovative construction methodology will mean no impact on train services and will 
minimise the impact on the station entrances and concourse.

Designated pedestrian access into the station will be constructed prior to the 
commencement of any major construction activities. The access route will provide safe and 
convenient passage to the existing Network Rail, TfL and Elizabeth line platforms.

A construction safety deck will be formed over the existing concourse to allow all 
construction work to take place above the open concourse. All piling will be dropped down 
from the construction deck with the area within the concourse below cordoned off.

The crash deck will also act as a platform for the works to the existing station roof. 
Construction traffic will be managed and limited to designated locations / pit lane on 
Liverpool Street
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Creating new gardens
and green spaces

for the public

Over half of all the comments left at our first exhibition referenced interest 
in the new public spaces. With over 100 new trees, a publicly accessible 
roof garden with a bookable swimming pool and sports courts, we want 
to create one of the greenest destinations in the City.

Roof

The proposals include the creation of over 1.5 acres of public realm in and 
around the main station building, with the highlight being a new public 
roof terrace.

This has been designed to offer the community new amenities that don’t 
currently exist. Natural planting and biodiversity are at the heart of the 
roof design. Routes have been carved within the green spaces to allow a 
series of meeting points, seating, and open areas to enjoy the views. 

A new heated swimming pool will allow swimmers to enjoy the open air 
surrounded by strong natural planting. A unique padel court (a hybrid of 
tennis and squash)  will become the first in the City of London. Both will be 
available for the public to book. 

A rooftop café, with great views over the city and to St. Paul’s will be open 
to visitors. Third �oor public level

Cultural event spaceCo�ee area

terraces

Third floor

Introducing a new green oasis in the middle of the City. A 
series of green planters will maximise the sense of green 
across different levels allowing pocket spaces to create a 
series of uses. A café restaurant with spill-out space, a 
stepped-green amphitheatre  for small performances/ 
concerts surrounded by greenery and a series of flexible 
seating areas for passengers and visitors to relax and 
enjoy a quiet space. 

public level

Unique city views, 
active uses and 
community access



The hotel prior to the 1980s modernisation, which saw extensive demolition

unique heritage features
Restoring and celebrating the station’s 

We know just how important the Victorian 
elements of the station are to members of the 
public, and we are committed to protecting 
and enhancing this historic fabric. 

The history of Liverpool Street station, and its 
hotel, the Great Eastern Hotel, is intertwined 
with that of the Great Eastern Railway, formed 
in 1862 during the great expansion of Britain’s 
railway network. 

Our plans preserve all the original Victorian 
trainshed, whilst opening up views of its 
beautiful engineering, and bring grand 
historic spaces back to life as key parts of the 
public concourse.

The station has a number of memorials which will be carefully preserved during the works, 
with specialists appointed to assess and advise on the most appropriate methodologies 
for protecting historic and important material.

Our intention is to provide enhanced settings to enable their better appreciation.

For the Great Eastern Railway War Memorial on the upper concourse level, which 
commemorates the Railway staff who gave their lives during World War One, the lift within 
the base of the memorial will be relocated to a more suitable location. The ‘Kindertransport 
– The Arrival’ statue, which serves as a memorial to the thousands of unaccompanied 
European Jewish children who fled to London on the Kindertransport in the Second World 
War, will maintain its place in an upgraded Hope Square. 

Existing memorials will be conserved 
and given more prominence

With the hotel moving to the top of the new building, we have the 
opportunity to reuse these historic spaces.

The historic elements and façade of the Grade II* Listed building will 
be thoughtfully preserved and restored, and the building will be 
sensitively and sustainably adapted so it connects to the concourse 
and adds to the public realm.

The plans will allow its historic rooms to be more accessible to the 
public, providing landmark meeting, leisure, and exhibition spaces. 
Rooms such as the Hamilton Hall, currently in use by Wetherspoons, 
will be restored to provide an all-day space to support station users’ 
needs.

The Ballroom will be opened up as a new public grand entrance hall 
to the station from Liverpool Street, and the old taxi access route, 
known as the Carriageway (above), will be reopened to create a new 
pedestrian route to the station, enhancing permeability and 
connections to onward travel.

Reimagining the existing hotel

Opening up historic rooms to the public 

Hamilton Hall The Carriageway

Hope Square

The Ballroom

of public green space
1.5 acres

new trees

Over

100
throughout

Step-free

The proposals also envisage the 
pedestrianisation of Liverpool Street, 
which will include a new tree-lined 
bike lane and bike parking.

The aim of the new design is to create an expansive step-free Square to become a new 
meeting point, offering an inclusive space where people can relax whilst waiting for 
their trains. Large benches will be incorporated to allow permanent seating areas 
under the groups of trees. 

The Square will reinstate the existing Kindertransport memorial sculpture providing a 
new setting that will allow pedestrians to recognise and respect its history and 
meaning. We are working with community leaders to develop opportunities for 
commemoration and learning through the use of public information boards and other 
material that can become part of the space.

Furniture

Step-free access with guiding elements

Paving pa�erns

1- Movement as the main principle - strategically   
placed trees and benches 

2- Secure station at night
3- Step free access- Family friendly 
4- Enhace the architecture of  the new station 
5- Enhance the se�ing of the Kindertransport 
 memorial and Great Eastern Railway 
 War Memorial

Enhanced se�ings for memorials

Playable seating

Square
Bishopsgate

A new public square, with levels changed to create a step-free route into the station. 
New greenery will be introduced in a range of planters, alongside new trees and 
seating spaces. 

Bishopsgate Square

Liverpool Street

Pedestrianisation of 
Liverpool Street
and new public squares



New Gardens and Public Spaces

L03- Third floor public level

L01- Natural Lobby

L16 - Roof garden

L16- Revitalising Spa

L18- Hotel terrace

GF - Green Way

GF- Spaces to meet

View from the South West

The hotel at the top of the building will be a dynamic 
new destination for international and domestic 
travellers, and includes a venue that can host 
conferences, talks, lectures, live music and more.

The new hotel serves as a replacement to the existing 
hotel. It will be operated by Hyatt and continue to be 
part of the Andaz range, offering a top-quality hotel for 
the City of London.

Andaz is a Hindi word meaning "personal style". The 
name celebrates the individuality of every guest and 
speaks to the uniqueness of each hotel in the range, 
each exhibiting its own distinctive personality to deliver 
an incomparable authenticity. Every hotel is bespoke, 
with the character of the local area and its communities 
helping to create its persona. 

The hotel’s design will become more open, with a 
terraced and stepped geometry forming the backdrop 
to the east of the roof garden. This allows for a more 
densely planted rooftop and courtyard space for the 
hotel, as well as space for a wellness centre and spa.

The HotelOur vision is to create a new seven-day-a 
week-destination which comprises of a new 
innovative and sustainable building creating 
spaces for work, rest and play.

People who took part in our first consultation have 
told us that Liverpool Street station needs to serve 
everyone from our nearby communities, 
commuters, office workers, to tourists and visitors.

The plans are for a new mixed use commercial 
development above the concourse will comprise 
up to 10 floors of workspace below a new six storey 
Andaz hotel as well as new retail, and leisure 
amenities. 

The new office and hotel building will fund the 
station improvements, restoration, and new public 
realm space. 

The public roof garden and third floor public level 
alongside the new hotel, retail, and commercial 
offerings will create a new destination for London. 

Creating a new destination
for the City of London

The sustainable and wellness-focused office 
space is being designed to meet the current 
high and projected demand for modern, 
quality space in the City of London. 

The office space is designed to complement 
modern and flexible ways of working with 
unique floorplates to attract new tenants to 
the City. Offices will incorporate collaborative 
spaces, including external terraces with 
access to green space and biodiversity. 

High quality
office space

Delivering flexible office space to 
accommodate modern and future 
ways of working.

Built in
flexibility

Using crafted detailing, with high quality 
materials to ensure the proposed 
building sits comfortably within the 
surrounding architectural character.

A quality
finish

Designed to last over 100 years, and 
future-proofed to enable refurbishments 
and upgrades, the building structure is 
adaptable to allow for changes to 
accommodate a range of future uses.

Adaptable for
the future

View down Bishopsgate

View down Liverpool Street

Hotel spa terrace

Hotel roof garden



Swimming pool

Padel courtNature and relaxation

Swimming pool

Seating Areas

Paddle court

Secret Paths

Seating Areas

Multifunctional

Natural area

Bu�er

The updated design of the Liverpool Street station 
development is made up of a series of connected 
volumes that are proportioned and positioned in 
relation to the existing Andaz London Liverpool 
Street (formerly known as the Great Eastern Hotel) 
and the historic trainsheds. 

From the street, visitors approaching the station on 
the concourse will be able to see straight through 
to the historic trainsheds. The level three public 
space will be easily accessible by lift and 
escalators, directly from ground level.

The updated concourse roof is more distinctive and 
voluminous, forming a clearer internal junction with 
the existing historic trainsheds and the Andaz 
London Liverpool Street.

The relocation of the plant level to levels above the 
station gives the building a clear organisation. An 
elevated plateau of open space above the 
concourse connects to the level three public space, 
and provides a clear view across the trainsheds to 
the north.

The scale of the building is shaped to minimise any 
impact on the protected city viewing corridor to St. 
Paul’s Cathedral and is set within an extensive 
series of roof gardens that provide places for 
activity and rest, offering new views over London.

An evolving
design

Third Floor Public Level View down Liverpool Street



Innovating
to create a more sustainable
gateway to the City

Over three-quarters of you agree that sustainable 
design should be at the heart of this project. We are 
working on creating the most sustainable major new 
destination in the City.

Our highly energy and carbon efficient hotel and 
office building are targeting BREEAM Outstanding, 
with the highest target score at application for a 
major development in recent years, at an expected 
minimum target of 92%.

We are also seeking NABERS certification as a 
reflection of our vision for a low energy development 
as part of a wider Net Zero strategy.

This is all achievable because we are limiting the 
demolition of existing structures, by building over the 
station and retaining the Andaz London Liverpool 
Street (formerly known as the Great Eastern Hotel), 
we can ensure we limit the loss of as much 
embodied carbon as possible.

We have been developing designs for the façade and 
structure to create an efficient and low energy office and 
hotel building. 

We have the opportunity to take advantage of waste heat 
from the office space to heat the hotel, ensuring the whole 
site is more efficient with energy used and resulting in less 
waste. 

The pool on the roof will be used as a heat sink allowing 
extra waste heat to be recovered to heat the pool, ensuring 
this amenity can be provided in a very efficient way.

Intelligent design
Sustainable design will help ensure the later operation of 
the building is environmentally efficient. We are proposing 
to use a low-carbon, lightweight building façade, that 
takes advantage of balconies and other features to 
provide shading, minimising ‘solar heat gain’. 

Across the building, all metal is minimised and designed to 
enable removal and recyclability at the end of its life. The 
existing hotel building, which is to be retained and 
sensitively adapted will be brought up to modern energy 
and water efficiency standards, vastly improving 
performance.

Sustainable design

enough to
make nearly

600m2

70,000kWh/year

one million

of photovoltaic cells creates

mugs of tea

 168,337litres a day

Water efficient fittings – saving

17
enough to fill 

Olympic 
swimming
pools a year

55,000 litres a day
enough to fill 

Recycling rain water – capturing

8Olympic
swimming
pools a year

One of the largest green roofs in the City providing 
amenity and biodiversity. Solar power, rainwater 

and greywater are harvested and recycled Primary heating for hotel from 
recovered office heat rejection.
Super energy and carbon efficient 
hotel accommodation targeting 
BREEAM Outstanding

Centralised plant allows 
for heat recycling 
between users

Protecting, preserving and 
revitalising  the heritage 
building on the site 

Improving 135 million passengers’ 
journeys a year while saving millions of 
cumulative passenger hours yearly

Highly sustainable office 
with energy targeting 
BREEAM Outstanding

Transport refurbishment 
providing a highly efficient 

gateway to the City

Enhancing the station with 
a highly sustainable work, 

live and play amenities

New low energy and vastly 
expanded accessible 

station concourse

Biodiversity
The new public roof garden will provide an amenity 
that will enhance local biodiversity and improve the 
wellbeing of visitors.

Eataly
terrace

Bishopsgate Square

Bishopsgate

Trees - Gingko biloba

Roof garden

Amenities

Hope Square

Bishopsgate

Trees - Gingko biloba

Roof garden
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destination in the City.
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with the highest target score at application for a 
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minimum target of 92%.

We are also seeking NABERS certification as a 
reflection of our vision for a low energy development 
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This is all achievable because we are limiting the 
demolition of existing structures, by building over the 
station and retaining the Andaz London Liverpool 
Street (formerly known as the Great Eastern Hotel), 
we can ensure we limit the loss of as much 
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structure to create an efficient and low energy office and 
hotel building. 

We have the opportunity to take advantage of waste heat 
from the office space to heat the hotel, ensuring the whole 
site is more efficient with energy used and resulting in less 
waste. 

The pool on the roof will be used as a heat sink allowing 
extra waste heat to be recovered to heat the pool, ensuring 
this amenity can be provided in a very efficient way.

Intelligent design
Sustainable design will help ensure the later operation of 
the building is environmentally efficient. We are proposing 
to use a low-carbon, lightweight building façade, that 
takes advantage of balconies and other features to 
provide shading, minimising ‘solar heat gain’. 

Across the building, all metal is minimised and designed to 
enable removal and recyclability at the end of its life. The 
existing hotel building, which is to be retained and 
sensitively adapted will be brought up to modern energy 
and water efficiency standards, vastly improving 
performance.
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One of the largest green roofs in the City providing 
amenity and biodiversity. Solar power, rainwater 

and greywater are harvested and recycled Primary heating for hotel from 
recovered office heat rejection.
Super energy and carbon efficient 
hotel accommodation targeting 
BREEAM Outstanding

Centralised plant allows 
for heat recycling 
between users

Protecting, preserving and 
revitalising  the heritage 
building on the site 

Improving 135 million passengers’ 
journeys a year while saving millions of 
cumulative passenger hours yearly

Highly sustainable office 
with energy targeting 
BREEAM Outstanding

Transport refurbishment 
providing a highly efficient 

gateway to the City

Enhancing the station with 
a highly sustainable work, 

live and play amenities

New low energy and vastly 
expanded accessible 

station concourse

Biodiversity
The new public roof garden will provide an amenity 
that will enhance local biodiversity and improve the 
wellbeing of visitors.
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The Roof Garden The Swimming Pool

Creating new gardens
and green spaces

for the public

Over half of all the comments left at our first exhibition referenced interest 
in the new public spaces. With over 100 new trees, a publicly accessible 
roof garden with a bookable swimming pool and sports courts, we want 
to create one of the greenest destinations in the City.

Roof

The proposals include the creation of over 1.5 acres of public realm in and 
around the main station building, with the highlight being a new public 
roof terrace.

This has been designed to offer the community new amenities that don’t 
currently exist. Natural planting and biodiversity are at the heart of the 
roof design. Routes have been carved within the green spaces to allow a 
series of meeting points, seating, and open areas to enjoy the views. 

A new heated swimming pool will allow swimmers to enjoy the open air 
surrounded by strong natural planting. A unique padel court (a hybrid of 
tennis and squash)  will become the first in the City of London. Both will be 
available for the public to book. 

A rooftop café, with great views over the city and to St. Paul’s will be open 
to visitors. Third �oor public level

Cultural event spaceCo�ee area

terraces

Third floor

Introducing a new green oasis in the middle of the City. A 
series of green planters will maximise the sense of green 
across different levels allowing pocket spaces to create a 
series of uses. A café restaurant with spill-out space, a 
stepped-green amphitheatre  for small performances/ 
concerts surrounded by greenery and a series of flexible 
seating areas for passengers and visitors to relax and 
enjoy a quiet space. 

public level

Unique city views, 
active uses and 
community access

Sustainability and rail
Our plans support the future of rail, 
which accounts for 10 percent of 
journeys but only 1.4 percent of 
transport emissions.

By making journeys easier for 
passengers, the redevelopment of 
Liverpool Street should attract 
more people to travel by rail, which 
is amongst the most sustainable 
modes of travel.

Liverpool Street station
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of public green space
1.5 acres

new trees

Over

100
throughout

Step-free

The proposals also envisage the 
pedestrianisation of Liverpool Street, 
which will include a new tree-lined 
bike lane and bike parking.

The aim of the new design is to create an expansive step-free Square to become a new 
meeting point, offering an inclusive space where people can relax whilst waiting for 
their trains. Large benches will be incorporated to allow permanent seating areas 
under the groups of trees. 

The Square will reinstate the existing Kindertransport memorial sculpture providing a 
new setting that will allow pedestrians to recognise and respect its history and 
meaning. We are working with community leaders to develop opportunities for 
commemoration and learning through the use of public information boards and other 
material that can become part of the space.

Furniture

Step-free access with guiding elements

Paving pa�erns

1- Movement as the main principle - strategically   
placed trees and benches 

2- Secure station at night
3- Step free access- Family friendly 
4- Enhace the architecture of  the new station 
5- Enhance the se�ing of the Kindertransport 
 memorial and Great Eastern Railway 
 War Memorial

Enhanced se�ings for memorials

Playable seating

Square
Bishopsgate

A new public square, with levels changed to create a step-free route into the station. 
New greenery will be introduced in a range of planters, alongside new trees and 
seating spaces. 

Bishopsgate Square

Liverpool Street

Pedestrianisation of 
Liverpool Street
and new public squares

Energy use
This is an all-electrical fossil fuel free building 
using innovative energy saving features:

Redirecting waste heat emitted 
from the office space to heat 
the hotel.

A new publicly accessible pool 
works as a heat store – excess 
heat from the building warms 
the pool and be ‘stored’ for later 
use.

The new expanded concourse is 
designed to be low energy.

Passive measures to avoid 
overheating and mixed-mode 
ventilation to make use of 
natural cooling.

Water consumption will be 
minimised through grey water 
recycling and rainwater 
harvesting.

Solar panels on the roof will 
harvest the sun’s energy to 
generate renewable power.



View from the South West

The hotel at the top of the building will be a dynamic 
new destination for international and domestic 
travellers, and includes a venue that can host 
conferences, talks, lectures, live music and more.

The new hotel serves as a replacement to the existing 
hotel. It will be operated by Hyatt and continue to be 
part of the Andaz range, offering a top-quality hotel for 
the City of London.

Andaz is a Hindi word meaning "personal style". The 
name celebrates the individuality of every guest and 
speaks to the uniqueness of each hotel in the range, 
each exhibiting its own distinctive personality to deliver 
an incomparable authenticity. Every hotel is bespoke, 
with the character of the local area and its communities 
helping to create its persona. 

The hotel’s design will become more open, with a 
terraced and stepped geometry forming the backdrop 
to the east of the roof garden. This allows for a more 
densely planted rooftop and courtyard space for the 
hotel, as well as space for a wellness centre and spa.

The HotelOur vision is to create a new seven-day-a 
week-destination which comprises of a new 
innovative and sustainable building creating 
spaces for work, rest and play.

People who took part in our first consultation have 
told us that Liverpool Street station needs to serve 
everyone from our nearby communities, 
commuters, office workers, to tourists and visitors.

The plans are for a new mixed use commercial 
development above the concourse will comprise 
up to 10 floors of workspace below a new six storey 
Andaz hotel as well as new retail, and leisure 
amenities. 

The new office and hotel building will fund the 
station improvements, restoration, and new public 
realm space. 

The public roof garden and third floor public level 
alongside the new hotel, retail, and commercial 
offerings will create a new destination for London. 

Creating a new destination
for the City of London

The sustainable and wellness-focused office 
space is being designed to meet the current 
high and projected demand for modern, 
quality space in the City of London. 

The office space is designed to complement 
modern and flexible ways of working with 
unique floorplates to attract new tenants to 
the City. Offices will incorporate collaborative 
spaces, including external terraces with 
access to green space and biodiversity. 

High quality
office space

Delivering flexible office space to 
accommodate modern and future 
ways of working.

Built in
flexibility

Using crafted detailing, with high quality 
materials to ensure the proposed 
building sits comfortably within the 
surrounding architectural character.

A quality
finish

Designed to last over 100 years, and 
future-proofed to enable refurbishments 
and upgrades, the building structure is 
adaptable to allow for changes to 
accommodate a range of future uses.

Adaptable for
the future

View down Bishopsgate

View down Liverpool Street

Hotel spa terrace

Hotel roof garden



The updated design of the Liverpool Street station 
development is made up of a series of connected 
volumes that are proportioned and positioned in 
relation to the existing Andaz London Liverpool 
Street (formerly known as the Great Eastern Hotel) 
and the historic trainsheds. 

From the street, visitors approaching the station on 
the concourse will be able to see straight through 
to the historic trainsheds. The level three public 
space will be easily accessible by lift and 
escalators, directly from ground level.

The updated concourse roof is more distinctive and 
voluminous, forming a clearer internal junction with 
the existing historic trainsheds and the Andaz 
London Liverpool Street.

The relocation of the plant level to levels above the 
station gives the building a clear organisation. An 
elevated plateau of open space above the 
concourse connects to the level three public space, 
and provides a clear view across the trainsheds to 
the north.

The scale of the building is shaped to minimise any 
impact on the protected city viewing corridor to St. 
Paul’s Cathedral and is set within an extensive 
series of roof gardens that provide places for 
activity and rest, offering new views over London.

An evolving
design

Third Floor Public Level View down Liverpool Street
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Innovating
to create a more sustainable
gateway to the City

Over three-quarters of you agree that sustainable 
design should be at the heart of this project. We are 
working on creating the most sustainable major new 
destination in the City.

Our highly energy and carbon efficient hotel and 
office building are targeting BREEAM Outstanding, 
with the highest target score at application for a 
major development in recent years, at an expected 
minimum target of 92%.

We are also seeking NABERS certification as a 
reflection of our vision for a low energy development 
as part of a wider Net Zero strategy.

This is all achievable because we are limiting the 
demolition of existing structures, by building over the 
station and retaining the Andaz London Liverpool 
Street (formerly known as the Great Eastern Hotel), 
we can ensure we limit the loss of as much 
embodied carbon as possible.

We have been developing designs for the façade and 
structure to create an efficient and low energy office and 
hotel building. 

We have the opportunity to take advantage of waste heat 
from the office space to heat the hotel, ensuring the whole 
site is more efficient with energy used and resulting in less 
waste. 

The pool on the roof will be used as a heat sink allowing 
extra waste heat to be recovered to heat the pool, ensuring 
this amenity can be provided in a very efficient way.

Intelligent design
Sustainable design will help ensure the later operation of 
the building is environmentally efficient. We are proposing 
to use a low-carbon, lightweight building façade, that 
takes advantage of balconies and other features to 
provide shading, minimising ‘solar heat gain’. 

Across the building, all metal is minimised and designed to 
enable removal and recyclability at the end of its life. The 
existing hotel building, which is to be retained and 
sensitively adapted will be brought up to modern energy 
and water efficiency standards, vastly improving 
performance.

Sustainable design

enough to
make nearly

600m2

70,000kWh/year

one million

of photovoltaic cells creates

mugs of tea

 168,337litres a day

Water efficient fittings – saving

17
enough to fill 
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swimming
pools a year

55,000 litres a day
enough to fill 

Recycling rain water – capturing
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swimming
pools a year

One of the largest green roofs in the City providing 
amenity and biodiversity. Solar power, rainwater 

and greywater are harvested and recycled Primary heating for hotel from 
recovered office heat rejection.
Super energy and carbon efficient 
hotel accommodation targeting 
BREEAM Outstanding

Centralised plant allows 
for heat recycling 
between users

Protecting, preserving and 
revitalising  the heritage 
building on the site 

Improving 135 million passengers’ 
journeys a year while saving millions of 
cumulative passenger hours yearly

Highly sustainable office 
with energy targeting 
BREEAM Outstanding

Transport refurbishment 
providing a highly efficient 

gateway to the City

Enhancing the station with 
a highly sustainable work, 

live and play amenities

New low energy and vastly 
expanded accessible 

station concourse

Biodiversity
The new public roof garden will provide an amenity 
that will enhance local biodiversity and improve the 
wellbeing of visitors.
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We are also seeking NABERS certification as a 
reflection of our vision for a low energy development 
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This is all achievable because we are limiting the 
demolition of existing structures, by building over the 
station and retaining the Andaz London Liverpool 
Street (formerly known as the Great Eastern Hotel), 
we can ensure we limit the loss of as much 
embodied carbon as possible.

We have been developing designs for the façade and 
structure to create an efficient and low energy office and 
hotel building. 

We have the opportunity to take advantage of waste heat 
from the office space to heat the hotel, ensuring the whole 
site is more efficient with energy used and resulting in less 
waste. 

The pool on the roof will be used as a heat sink allowing 
extra waste heat to be recovered to heat the pool, ensuring 
this amenity can be provided in a very efficient way.

Intelligent design
Sustainable design will help ensure the later operation of 
the building is environmentally efficient. We are proposing 
to use a low-carbon, lightweight building façade, that 
takes advantage of balconies and other features to 
provide shading, minimising ‘solar heat gain’. 

Across the building, all metal is minimised and designed to 
enable removal and recyclability at the end of its life. The 
existing hotel building, which is to be retained and 
sensitively adapted will be brought up to modern energy 
and water efficiency standards, vastly improving 
performance.
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