










New Gardens and Public Spaces

L03- Third floor public level

L01- Natural Lobby

L16 - Roof garden

L16- Revitalising Spa

L18- Hotel terrace

GF - Green Way

GF- Spaces to meet

View from the South West

The hotel at the top of the building will be a dynamic 
new destination for international and domestic 
travellers, and includes a venue that can host 
conferences, talks, lectures, live music and more.

The new hotel serves as a replacement to the existing 
hotel. It will be operated by Hyatt and continue to be 
part of the Andaz range, offering a top-quality hotel for 
the City of London.

Andaz is a Hindi word meaning "personal style". The 
name celebrates the individuality of every guest and 
speaks to the uniqueness of each hotel in the range, 
each exhibiting its own distinctive personality to deliver 
an incomparable authenticity. Every hotel is bespoke, 
with the character of the local area and its communities 
helping to create its persona. 

The hotel’s design will become more open, with a 
terraced and stepped geometry forming the backdrop 
to the east of the roof garden. This allows for a more 
densely planted rooftop and courtyard space for the 
hotel, as well as space for a wellness centre and spa.

The HotelOur vision is to create a new seven-day-a 
week-destination which comprises of a new 
innovative and sustainable building creating 
spaces for work, rest and play.

People who took part in our first consultation have 
told us that Liverpool Street station needs to serve 
everyone from our nearby communities, 
commuters, office workers, to tourists and visitors.

The plans are for a new mixed use commercial 
development above the concourse will comprise 
up to 10 floors of workspace below a new six storey 
Andaz hotel as well as new retail, and leisure 
amenities. 

The new office and hotel building will fund the 
station improvements, restoration, and new public 
realm space. 

The public roof garden and third floor public level 
alongside the new hotel, retail, and commercial 
offerings will create a new destination for London. 

Creating a new destination
for the City of London

The sustainable and wellness-focused office 
space is being designed to meet the current 
high and projected demand for modern, 
quality space in the City of London. 

The office space is designed to complement 
modern and flexible ways of working with 
unique floorplates to attract new tenants to 
the City. Offices will incorporate collaborative 
spaces, including external terraces with 
access to green space and biodiversity. 

High quality
office space

Delivering flexible office space to 
accommodate modern and future 
ways of working.

Built in
flexibility

Using crafted detailing, with high quality 
materials to ensure the proposed 
building sits comfortably within the 
surrounding architectural character.

A quality
finish

Designed to last over 100 years, and 
future-proofed to enable refurbishments 
and upgrades, the building structure is 
adaptable to allow for changes to 
accommodate a range of future uses.

Adaptable for
the future

View down Bishopsgate

View down Liverpool Street

Hotel spa terrace

Hotel roof garden



Welcome to the exhibition on the proposed plans 
for the transformation of Liverpool Street station.

How your feedback has helped us develop 
the proposals. 

November 2022
Launching our vision 
for improvements to 
the station

January 2023
Outlining our 
plans for a new 
sustainable 
commercial 
building with 
transformed public 
spaces 

April 2023 
Today, our 
third exhibition 
showing the 
latest proposals 
before we 
submit a 
planning 
application

Spring 2024
Likely date for a 
decision on the 
plans

Q4 2024
Earliest start 
on site

Q4 2026 
Earliest date for 
completion
of station 
improvements 

2029
Earliest date for 
completion of the 
whole project

OOvveerr  tthhee  ppaasstt  ssiixx  mmoonntthhss,,  wwee’’vvee  wweellccoommeedd  hhuunnddrreeddss  ooff  ppeeooppllee  iinn  ttoo  sseeee  oouurr  eevvoollvviinngg  
ppllaannss  ffoorr  tthhee  ssttaattiioonn..  WWee’’vvee  aallssoo  wwoorrkkeedd  wwiitthh  ssttaakkeehhoollddeerrss  wwiitthh  aa  wwiiddee  rraannggee  ooff  
iinntteerreessttss  iinn  tthhee  ssttaattiioonn  aanndd  tthhee  hhootteell  ttoo  hheellpp  ddeessiiggnn  aa  pprrooppoossaall  tthhaatt  ooffffeerrss  tthhee  
bbrrooaaddeesstt  rraannggee  ooff  bbeenneefifittss  wwhhiillsstt  rreessoollvviinngg  tthhee  eexxiissttiinngg  cchhaalllleennggeess  wwiitthh  tthhee  ssttaattiioonn..

Enabling better  
access

WWoorrkkiinngg  wwiitthh  ddiissaabbiilliittyy  ggrroouuppss,,  
wwee’’vvee  ddeevveellooppeedd  ppllaannss  tthhaatt  ggoo  
bbeeyyoonndd  jjuusstt  eennssuurriinngg  sstteepp--ffrreeee  
aacccceessss  ((tthhoouugghh  tthhiiss  aalloonnee  iiss  
aa  ssiiggnniifificcaanntt  sstteepp  ffoorrwwaarrdd  ffoorr  
tthhee  ssttaattiioonn))..  WWee’’vvee  ccoonnssiiddeerreedd  
aacccceessssiibbiilliittyy  wwhheenn  ddeevveellooppiinngg  
ppllaannss  ffoorr  lliigghhttiinngg  aanndd  sseelleeccttiioonn  
ooff  mmaatteerriiaallss  iinn  ppuubblliicc  ssppaacceess,,  
hhooww  aacccceessss  ttoo  lliiffttss  wwoorrkkss,,  aanndd  
wwaayyfifinnddiinngg  aanndd  rroouuttee  mmaarrkkiinngg..

Unveiling lost  
heritage views

WWee’’vvee  eennhhaanncceedd  vviieewwss  ooff  
tthhee  VViiccttoorriiaann  ttrraaiinn  sshheeddss  aanndd  
hhootteell  ffrroonnttaaggee  bbyy  rreemmoovviinngg  
ssttaattiioonn  cclluutttteerr  aanndd  mmooddeerrnn  
rreettaaiill  ssttoorreess,,  cceelleebbrraattiinngg  tthhee  
ssttaattiioonn’’ss  eexxiissttiinngg  hheerriittaaggee..

Enhancing 
memorials

WWee’’vvee  bbeeeenn  wwoorrkkiinngg  wwiitthh  
ggrroouuppss  lliinnkkeedd  ttoo  tthhee  WWaarr  
MMeemmoorriiaall  aanndd  KKiinnddeerrttrraannssppoorrtt  
MMeemmoorriiaall  ttoo  ppllaann  sseennssiittiivvee  
eennhhaanncceemmeennttss  aanndd  ccrreeaattee  
mmoorree  aawwaarreenneessss  wwiitthh  eeaassiieerr  
aacccceessss  ttoo  iinnffoorrmmaattiioonn..

Natural ventilation

WWee’’vvee  ffooccuusseedd  oonn  ddeessiiggnniinngg  
tthhee  ccoonnccoouurrssee  ssppaaccee  ssoo  
tthhaatt  iitt  iiss  nnaattuurraallllyy  vveennttiillaatteedd,,  
iimmpprroovviinngg  aaiirr  qquuaalliittyy  ffoorr  aallll  
ssttaattiioonn  uusseerrss..

Purposeful places

WWee’’vvee  wwoorrkkeedd  wwiitthh  llooccaall  
ssttaakkeehhoollddeerrss  iinncclluuddiinngg  
llooccaall  sscchhoooollss  ttoo  uunnddeerrssttaanndd  
wwhhaatt  tthheeyy  wwaanntt  ffrroomm  ppuubblliicc  
ssppaacceess..  OOuurr  rrooooff  ggaarrddeenn  
pprroovviiddeess  aaccttiivvee  uusseess  aanndd  aa  
ppuubblliicc  lliiddoo,,  wwhhiillsstt  tthhee  ppooddiiuumm  
lleevveell  ccoonnttaaiinnss  ssppaacceess  ffoorr  
ccoommmmuunniittyy  aaccttiivviittiieess  aanndd  
eevveennttss..

Welcoming public 
spaces

WWee’’vvee  uuppggrraaddeedd  ggrroouunndd  flfloooorr  
ppuubblliicc  ssppaacceess  wwiitthh  mmoorree  
sseeaattiinngg  aanndd  ppllaannttiinngg  ttoo  ccrreeaattee  
ssppaacceess  tthhaatt  eennhhaannccee  tthhee  
nnaattuurraall  eennvviirroonnmmeenntt..

The journey so far

Shortly we will submit 
a planning application 
to the City of London 
Corporation

Sign up to stay up to 
date with the project



The City’s 
Gateway 

Restoring and 
Transforming 

No cost to passengers or 
the taxpayer 

Public spaces and  
activities for all 

A transformative vision
for a world-class accessible transport 
hub and seven-days-a-week destination

destination, for visitors, 
workers and the local 
community

Creating a  
seven-days-a-week

Providing a 

to the City

sustainable 
gateway 

Creating new jobs and
boosting  
economic growth

Delivering at
no cost to 
passengers or 
the taxpayer

Providing

transport hub

a world-class
accessible

Keeping the station

throughout the works

open and 
functioning

public green 
spaces, gardens 
and a new public lido

Providing new 

in passenger numbers

copes with  
projected growth

Ensuring the station 

Hotel

Roof Garden

Offices

Amenities

Station

Great Eastern Hotel



creating a connected
community

Off-peak  
destination activation

OOuurr  pprrooppoossaallss  sseeeekk  ttoo  ccrreeaattee  aa  ddeessttiinnaattiioonn  tthhaatt  ooffffeerrss  ssoommeetthhiinngg  ttoo  tthhee  llooccaall  
ccoommmmuunniittyy,,  ooffifficcee  wwoorrkkeerrss,,  vviissiittoorrss  aanndd  ttoouurriissttss  wwhhoo  ccoommee  ttoo  tthhee  CCiittyy  ffoorr  ddiiffffeerreenntt  
rreeaassoonnss  aanndd  aatt  ddiiffffeerreenntt  ttiimmeess..

WWee  iinntteenndd  ttoo  mmaaxxiimmiissee  tthhee  ssppaacceess  iinn  aanndd  aarroouunndd  tthhee  ssttaattiioonn,,  bbootthh  mmaaiinnttaaiinniinngg  ssttaattiioonn  
sseerrvviicceess  aanndd  tthhee  eexxiissttiinngg  ccoonnvveenniieennccee  ooffffeerr,,  wwhhiillsstt  aallssoo  ccrreeaattiinngg  nneeww  uusseess  sseerrvviinngg  aa  
mmoorree  ccoonnnneecctteedd  ccoommmmuunniittyy..

TThhee  nneeww  ddeessiiggnn  ooff  tthhee  ssttaattiioonn  wwiillll  ssiiggnniifificcaannttllyy  eennhhaannccee  
tthhee  eexxppeerriieennccee  ffoorr  ppaasssseennggeerrss,,  iimmpprroovviinngg  aacccceessssiibbiilliittyy,,  
ccoonnnneeccttiivviittyy  aanndd  mmaakkiinngg  tthhee  ssppaaccee  mmoorree  wweellccoommiinngg..  

HHoowweevveerr,,  wwee  rreeccooggnniissee  tthheerree  wwiillll  bbee  ppeerriiooddss  ooff  llooww  ffoooottffaallll  
wwhheenn  ffeewweerr  ppeeooppllee  ooccccuuppyy  tthheessee  vvaasstt  ssppaacceess  aanndd  ttoooo  oofftteenn  
oovveerrssiizzee  ppuubblliicc  ssppaacceess  ccaann  ffeeeell  aalliieennaattiinngg..

WWee  ccaann  eessttaabblliisshh  aann  ooffff--ppeeaakk  ddeessttiinnaattiioonn  eeccoonnoommyy  tthhaatt  
pprroovviiddeess  wweellccoommiinngg  aanndd  lliivveellyy  aaccttiivviittyy,,  iinn  ssuuiittaabbllee  ssppaacceess  dduurriinngg  
ooffff--ppeeaakk  ppeerriiooddss,,  ffoorr  eexxppeerriieennccee--sseeeekkiinngg  vviissiittoorrss..  

WWee  ccaann  ssoollvvee  tthhiiss  tthhrroouugghh  tthhee  pprroovviissiioonn  ooff  ccoonnssiiddeerreedd  ppuubblliicc  
ssppaaccee  aaccttiivvaattiioonn  dduurriinngg  ooffff--ppeeaakk  ppeerriiooddss  wwhheenn  cceerrttaaiinn  aarreeaass  
ooff  tthhee  ssttaattiioonn  aarree  lleessss  bbuussyy,,  pprroovviiddiinngg  iinntteerreessttiinngg  eevveennttss  aanndd  
uunniiqquuee  uusseerrss..
  

Street Level

TThhee  uuppppeerr  lleevveell,,  ccoovveerreedd  ssttrreeeett  rruunnss  eeaasstt  ttoo  wweesstt  uunnddeerr  tthhee  
nneeww  rrooooff,,  sseeaammlleessssllyy  ccoonnnneeccttiinngg  tthhee  mmaaiinn  ppooiinnttss  ooff  aacccceessss  
oonn  aallll  ssiiddeess..  TThhiiss  ccaatthheeddrraall  lliikkee  ssppaaccee  bbeenneefifittss  ffrroomm  tthhee  
rreellooccaattiioonn  ooff  tthhee  ssttaattiioonn  sseerrvviicceess  ttoo  tthhee  lloowweerr  lleevveell,,  aalllloowwiinngg  
iitt  ttoo  pprroovviiddee  aa  mmoorree  vvaalluuaabbllee  rroollee  aass  aa  cciivviicc  ccoonnnneeccttoorr  aanndd  
ssoocciiaall  aaccttiivvaattoorr..

Station Level

TThhee  lloowweerr  ccoonnccoouurrssee  lleevveell  nnooww  hhaass  iimmpprroovveedd  aacccceessss  
aanndd  eeggrreessss  aanndd  pprroovviiddeess  iimmpprroovveedd  ttiicckkeettiinngg,,  ffoooodd,,  
ccoonnvveenniieennccee  rreettaaiill  aanndd  wwaaiittiinngg  rroooommss..  TThhee  uunncclluutttteerreedd  
aanndd  ttrraannssppaarreenntt  ssppaaccee  iiss  ccoonnnneecctteedd  tthhrroouugghh  aa  sseerriieess  
ooff  llaarrggee  aattrriiuumm  ooppeenniinnggss  aanndd  tthhee  rreeiinnvveennttiioonn  ooff  tthhee  oolldd  
CCaarrrriiaaggeewwaayy..

Place and culture



Reinventing
Liverpool Street station’s ground floor

OOnnee  ooff  tthhee  pprriimmaarryy  mmoovveess of the scheme is the 
introduction of an upper level covered street sitting 
above the refurbished lower level concourse.

TThhee  ccoovveerreedd  ssttrreeeett  rruunnss  eeaasstt  ttoo  wweesstt  uunnddeerr  tthhee
nneeww  rrooooff, seamlessly connecting the main points  
of access on all sides.

This ‘street’ space at the upper level – i.e. existing 
street level - ssttiittcchheess  ttooggeetthheerr  tthhee  aaddjjaacceenntt  
LLiivveerrppooooll  SSttrreeeett,,  HHooppee  SSqquuaarree,,  BBrrooaaddggaattee  
aanndd  BBiisshhooppssggaattee  aass  wweellll  aass  tthhee  BBaallllrroooomm  aanndd  
CCaarrrriiaaggeewwaayy,, and acts as a civic connector.

By carefully integrating seating and planting with 
pedestrian desire lines and walking patterns, the 
new design wwiillll  sseeaammlleessssllyy  bblleenndd  wwiitthh  tthhee  cciittyy’’ss  
uurrbbaann  ffaabbrriicc,,  ccrreeaattiinngg  aa  mmoorree  eennjjooyyaabbllee  aanndd  eeffifficciieenntt  
eexxppeerriieennccee  ffoorr  aallll  uusseerrss..

HHooppee  SSqquuaarree  iittsseellff  iiss  ccoovveerreedd,,  eennllaarrggeedd  aanndd  cclleeaarreedd  
ooff  cclluutttteerr.. It connects the new station to the newly 
pedestrianised Liverpool Street, accommodating 
pedestrians during peak periods and acting as a 
civic square during off-peak times.

Bishopsgate Square is flanked by Eataly to the north 
and the reimagining of the historic Hamilton Hall to 
the south. 

TThhiiss  ppuubblliicc  ssppaaccee  wwiillll  bbee  aa  tthhrreesshhoolldd  ffoorr  tthhoossee  
hheeaaddiinngg  ttoo  wwoorrkk  aass  wweellll  aass  tthhoossee  vviissiittiinngg  aass  ttoouurriissttss..

Across the site, the ground floors could include 
ccaaffééss,,  bbiikkee  sshhooppss  aanndd  aaddjjaacceenntt  bbiikkee  hhuubb,,  rreettaaiill,,  
ccoo--wwoorrkkiinngg  aass  wweellll  aass  aacccceessss  ttoo  tthhee  hhootteell  aanndd  
ooffifficceess  aabboovvee..

TThhee  ‘‘KKiinnddeerrttrraannssppoorrtt  ––  TThhee  AArrrriivvaall’’  ssttaattuuee  sseerrvveess  
aass  aa  mmeemmoorriiaall to the thousands of unaccompanied 
European Jewish children who fled to London on the 
Kindertransport before the Second World War.

It will be rreessttoorreedd,,  mmaaiinnttaaiinniinngg  iittss  ppllaaccee in an 
upgraded Hope Square. We are currently working 
with stakeholders to discuss how we can best 
and most appropriately enhance its setting and 
contextualise its subject matter.

For the Great Eastern Railway War Memorial on the 
upper concourse level, which commemorates the 
Railway staff who gave their lives during World War 
One, tthhee  lliifftt  wwiitthhiinn  tthhee  bbaassee  ooff  tthhee  mmeemmoorriiaall  wwiillll  bbee  
rreellooccaatteedd  ttoo  aa  mmoorree  ssuuiittaabbllee  llooccaattiioonn..

The redevelopment project will not only benefit passengers but also 
contribute to the enhancement of the surrounding pedestrian experience.  



Unveiling lost
historic views

and celebrating heritage
TThhee  ssttaattiioonn  iiss  llaannddlloocckkeedd,,  wwiitthh  lliimmiitteedd  
ooppppoorrttuunniittiieess  ttoo  eexxppaanndd  tthhee  ssttaattiioonn  
ccaappaacciittyy  oouuttwwaarrddss..  

Therefore, the only option for siting the 
new office building and hotel, which fund 
the station improvements, iss  aabboovvee  tthhee  
eexxiissttiinngg  ccoonnccoouurrssee,,  ssttaattiioonn  eennttrraanncceess  
aanndd  ppaarrtt  ooff  tthhee  hhootteell..    

TThhiiss  mmeeaannss  tthhee  ddeemmoolliittiioonn  ooff  lleessss  tthhaann  
hhaallff  tthhee  11998800ss  rreepplliiccaa  rrooooffss,,  tthhee  mmooddeerrnn  
MMccDDoonnaalldd’’ss  bbuuiillddiinngg,,  aanndd  tthhee  rreemmoovvaall  ooff  
tthhee  mmooddeerrnn  rrooooff  eexxtteennssiioonn  oonn  tthhee  hhootteell..

The historic elements and façade of the 
Andaz hotel, which originally opened as the 
Great Eastern hotel in 1884, wwiillll  bbee  sseennssiittiivveellyy  
rreessttoorreedd.

TThhee  rreemmoovvaall  ooff  ssoommee  ooff  tthhee  11998800ss  ffaabbrriicc  mmeeaannss  
tthhaatt  lloosstt  vviieewwss  ooff  tthhee  oorriiggiinnaall  VViiccttoorriiaann  ttrraaiinn  
sshheeddss  aanndd  hhootteell  ffrroonnttaaggee  wwiillll  bbee  uunnccoovveerreedd.. 
The ballroom and carriageway will be 
reconnected to the station, providing a route 
through the ground floor of the hotel building. 

The Victorian train sheds will not be touched 
by the proposals.



Views of the proposed development
from the local area

Proposed view of Liverpool Street looking east Proposed view from Exchange Square

Proposed view north on Bishopsgate



Integrating
public space 

throughout the development

Public open space will continue vertically 
through the building, with a podium level 
on the third floor and roof garden providing 
access to a diverse range of public spaces.

The elevated podium is located above 
the concourse and serves as a hub for a 
variety of amenities and garden spaces. 
It provides access to the commercial 
lobby area above and its sweeping design 
creates a seamless connection to the roof 
garden of the Andaz hotel, making it an 
ideal venue for events and social activities. 

The podium space is an external double-
height covered environment, designed to 
be flexible and adaptable to a variety of 
uses and events, from casual gatherings to 
formal occasions. 

Further up the building, the expansive roof 
garden, one of the largest in the City, will 
offer striking views of the City and creates 
a place for nature and activity, serving the 
local community, workers and visitors alike.

To promote health and wellbeing, a new 
public lido, sport court, and multi-use 
outdoor fitness area will be available to 
the public, with special partnerships 
developed with local schools to use these 
facilities also.



New Gardens and Public Spaces

L03- Third floor public level

L01- Natural Lobby

L16 - Roof garden

L16- Revitalising Spa

L18- Hotel terrace

GF - Green Way

GF- Spaces to meet

View from the South West

The hotel at the top of the building will be a dynamic 
new destination for international and domestic 
travellers, and includes a venue that can host 
conferences, talks, lectures, live music and more.

The new hotel serves as a replacement to the existing 
hotel. It will be operated by Hyatt and continue to be 
part of the Andaz range, offering a top-quality hotel for 
the City of London.

Andaz is a Hindi word meaning "personal style". The 
name celebrates the individuality of every guest and 
speaks to the uniqueness of each hotel in the range, 
each exhibiting its own distinctive personality to deliver 
an incomparable authenticity. Every hotel is bespoke, 
with the character of the local area and its communities 
helping to create its persona. 

The hotel’s design will become more open, with a 
terraced and stepped geometry forming the backdrop 
to the east of the roof garden. This allows for a more 
densely planted rooftop and courtyard space for the 
hotel, as well as space for a wellness centre and spa.

The HotelOur vision is to create a new seven-day-a 
week-destination which comprises of a new 
innovative and sustainable building creating 
spaces for work, rest and play.

People who took part in our first consultation have 
told us that Liverpool Street station needs to serve 
everyone from our nearby communities, 
commuters, office workers, to tourists and visitors.

The plans are for a new mixed use commercial 
development above the concourse will comprise 
up to 10 floors of workspace below a new six storey 
Andaz hotel as well as new retail, and leisure 
amenities. 

The new office and hotel building will fund the 
station improvements, restoration, and new public 
realm space. 

The public roof garden and third floor public level 
alongside the new hotel, retail, and commercial 
offerings will create a new destination for London. 

Creating a new destination
for the City of London

The sustainable and wellness-focused office 
space is being designed to meet the current 
high and projected demand for modern, 
quality space in the City of London. 

The office space is designed to complement 
modern and flexible ways of working with 
unique floorplates to attract new tenants to 
the City. Offices will incorporate collaborative 
spaces, including external terraces with 
access to green space and biodiversity. 

High quality
office space

Delivering flexible office space to 
accommodate modern and future 
ways of working.

Built in
flexibility

Using crafted detailing, with high quality 
materials to ensure the proposed 
building sits comfortably within the 
surrounding architectural character.

A quality
finish

Designed to last over 100 years, and 
future-proofed to enable refurbishments 
and upgrades, the building structure is 
adaptable to allow for changes to 
accommodate a range of future uses.

Adaptable for
the future

View down Bishopsgate

View down Liverpool Street

Hotel spa terrace

Hotel roof garden

Third floor podium level

Roof Garden



Innovating
to create a more sustainable
gateway to the City

Over three-quarters of you agree that sustainable 
design should be at the heart of this project. We are 
working on creating the most sustainable major new 
destination in the City.

Our highly energy and carbon efficient hotel and 
office building are targeting BREEAM Outstanding, 
with the highest target score at application for a 
major development in recent years, at an expected 
minimum target of 92%.

We are also seeking NABERS certification as a 
reflection of our vision for a low energy development 
as part of a wider Net Zero strategy.

This is all achievable because we are limiting the 
demolition of existing structures, by building over the 
station and retaining the Andaz London Liverpool 
Street (formerly known as the Great Eastern Hotel), 
we can ensure we limit the loss of as much 
embodied carbon as possible.

We have been developing designs for the façade and 
structure to create an efficient and low energy office and 
hotel building. 

We have the opportunity to take advantage of waste heat 
from the office space to heat the hotel, ensuring the whole 
site is more efficient with energy used and resulting in less 
waste. 

The pool on the roof will be used as a heat sink allowing 
extra waste heat to be recovered to heat the pool, ensuring 
this amenity can be provided in a very efficient way.

Intelligent design
Sustainable design will help ensure the later operation of 
the building is environmentally efficient. We are proposing 
to use a low-carbon, lightweight building façade, that 
takes advantage of balconies and other features to 
provide shading, minimising ‘solar heat gain’. 

Across the building, all metal is minimised and designed to 
enable removal and recyclability at the end of its life. The 
existing hotel building, which is to be retained and 
sensitively adapted will be brought up to modern energy 
and water efficiency standards, vastly improving 
performance.

Sustainable design

enough to
make nearly

600m 2

70,000 kWh/year

one million

of photovoltaic cells creates

mugs of tea

 168,337 litres a day

Water efficient fittings – saving

17
enough to fill 

Olympic 
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Over three-quarters of you agree that sustainable 
design should be at the heart of this project. We are 
working on creating the most sustainable major new 
destination in the City.

Our highly energy and carbon efficient hotel and 
office building are targeting BREEAM Outstanding, 
with the highest target score at application for a 
major development in recent years, at an expected 
minimum target of 92%.

We are also seeking NABERS certification as a 
reflection of our vision for a low energy development 
as part of a wider Net Zero strategy.

This is all achievable because we are limiting the 
demolition of existing structures, by building over the 
station and retaining the Andaz London Liverpool 
Street (formerly known as the Great Eastern Hotel), 
we can ensure we limit the loss of as much 
embodied carbon as possible.

We have been developing designs for the façade and 
structure to create an efficient and low energy office and 
hotel building. 

We have the opportunity to take advantage of waste heat 
from the office space to heat the hotel, ensuring the whole 
site is more efficient with energy used and resulting in less 
waste. 

The pool on the roof will be used as a heat sink allowing 
extra waste heat to be recovered to heat the pool, ensuring 
this amenity can be provided in a very efficient way.

Intelligent design
Sustainable design will help ensure the later operation of 
the building is environmentally efficient. We are proposing 
to use a low-carbon, lightweight building façade, that 
takes advantage of balconies and other features to 
provide shading, minimising ‘solar heat gain’. 

Across the building, all metal is minimised and designed to 
enable removal and recyclability at the end of its life. The 
existing hotel building, which is to be retained and 
sensitively adapted will be brought up to modern energy 
and water efficiency standards, vastly improving 
performance.
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An innovative design 
enhancing wellbeing and sustainability

This will be the most sustainable major new 
development in recent years, and the proposed 
improvements integrate sustainable practices, 
such as the use of renewable energy sources and 
environmentally friendly materials, to reduce the 
station’s carbon footprint.

The vision has been to lead with a retention and 
retrofit heritage-based approach to preserve the 
materiality and history of the site as far as possible 
whilst providing upgrades and new accommodation.

The project re-uses much of the existing fabric of 
the station and retains and converts the Andaz hotel 
building, as well as providing new highly sustainable 
office and hotel accommodation. 

The intent of the development is not to be an island of 
high sustainability separated from the rest of the city, 
but an integrated living 24/7 contributor to it. 

The development will be inclusive and develop 
significant public realm across multiple levels, 
including meaningful increases to greening and 
biodiversity of the site.

The intent is to deliver greater accessibility, ensuring 
that the station is fit for purpose for both current 
and future projections for passenger numbers, 
guaranteeing that sustainable and mass transit 
remains viable for millions of people.

Liverpool Street station will be an innovative and sustainable building with 
spaces for visitors, workers and the local community.



A commercial 
destination

Liverpool Street station would become a 
landmark seven-days-a-week destination. 
At its heart would be an over-station 
mixed-use complex that features state-
of-the-art office spaces and a 5-star hotel, 
creating jobs and boosting economic 
growth in the Square Mile and London.

Comprising up to 10 floors of workspace 
below a new six storey Andaz hotel, as 
well as new culture, retail, and leisure 
amenities, these spaces will incorporate 
collaborative spaces, including external 

terraces with access to green space and 
biodiversity, and complement modern 
and flexible ways of working with unique 
floorplates to attract new tenants to 
the City.  

The sustainable and wellness-focused 
office space is being designed to meet 
the high current and projected demand 
for modern Grade A space in the City of 
London.

Economic benefits

AAnn  aavveerraaggee  ooff  11,,665555  ccoonnssttrruuccttiioonn  jjoobbss 
will be supported every year during the 
construction period, these construction 
workers will spend a ttoottaall  ooff  ££1155  mmiilllliioonn  iinn  
tthhee  llooccaall  eeccoonnoommyy..

UUpp  ttoo  1100,,000000  nneeww  jjoobbss in London will 
be directly supported by the new 
development. 

Of the approximate £23.0m in annual 
business rates payments supported by the 
proposals, approximately  ££77..66mm  wwoouulldd  ggoo  
ttoo  cceennttrraall  ggoovveerrnnmmeenntt,,  ££66..99mm  wwoouulldd  ggoo  ttoo  
tthhee  CCiittyy  ooff  LLoonnddoonn  CCoorrppoorraattiioonn,,  aanndd  ££88..55mm  
wwoouulldd  ggoo  ttoo  tthhee  GGLLAA..

Station improvements will greatly enhance 
the accessibility of the area which will 
have catalytic impacts by encouraging 
further employment and investment, 
boosting productivity, and supporting the 
‘Destination City’ initiative.


